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FACT SHEET 

 

LOCATION 

The Victoria Falls Private Game Reserve, on which Old Ursula Camp is situated, is a 6 000-acre 
private reserve. A mere 10 minutes' drive from the Victoria Falls and Zambezi River, the reserve 
borders on the Zambezi National Park, offering an African experience with a distinct difference. The 
reserve is host to black rhino, making it the only one of its kind in the Victoria Falls area to treat 
guests to an extraordinary Big 5 experience.  
 
 
ACCOMMODATION  

• 4 classic A-frame thatch chalets, each with views of the waterhole and Victoria Falls Private Game 
Reserve: 1 x main suite with lounge, 2 x twin chalets and 1 x dbl chalet 

• All chalets have an en-suite bathroom with bath, shower and air conditioning 
 
 
FACILITIES & SERVICES  

• A communal lounge and dining area  

• Swimming pool  

• For those flying into Victoria Falls, we offer return Victoria Falls Airport transfers in a luxury air-
conditioned vehicle (duration: 15 minutes) as well as shuttle services into town on request 

 
 
ACTIVITIES  

• Game walks and drives (on the reserve) 

• Lion walking excursions (on the reserve) 

• Elephant-back safaris (on the reserve) 

• Tours of the Victoria Falls 

• Sundowner cruises on the Zambezi 

• Extreme sports such as abseiling, bungi jumping and white water rafting 
 
The above activities are outsourced to Shearwater. To pre-book any activities in advance, 
reservations can be made directly with our Jhb Reservations office, Shearwater or your local Tour 
Operator. Kindly note that while activities can be pre-booked, payment can only be made directly at 
the hotel in cash (not via credit card). The Camp Manager will also gladly assist you with any activity 
requirements you may have during your stay. 
 
Any activities that take place outside of the reserve and within the vicinity of Victoria Falls town, will 
incur a transfer charge of US$ 15.00 per person return. 
 
 
FOCUS  

• Personalised service 

• Remote, intimate wildlife camp for families and small groups who would like to book the camp 
out on a sole use basis or individually 
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VISAS 

South African passport-holders do not need to obtain a visa prior to arrival in Zimbabwe – visas are 
issued at port of entry at no charge. For other nationalities, please arrange for your own Zimbabwean 
visa, preferably prior to arrival.  Contact your nearest Zimbabwean Embassy or Travel Agent for 
further assistance.  
Pilots of unscheduled flights shall collect the passenger service fees from all their non-exempt 
passengers and pay money to the Airport's payments office (Briefing) before departure. 
 
 

GETTING THERE 

Self-drive or scheduled flights from Harare, Johannesburg or Cape Town direct to Victoria Falls and 
Livingstone. Scheduled flights from Johannesburg to Victoria Falls (Zimbabwe) can be booked with:-  
SA Airways:  +27 11 978 1133 
BA Comair:   +27 11 921 0111 
 
CHECK-OUT TIME 

Guests are required to check out at 10h00 on the date of departure, however, every effort will be 
made to accommodate late check-outs. 
 
 
PAYMENT 

Clients are advised that it is mandatory in Zimbabwe for all foreigners to carry foreign cash, as most 
prices are quoted in US Dollars and most Operators do not accept credit cards. Credit card 
payments are not recommended due to the ever-fluctuating exchange rate. It is, therefore, most 
advisable to pay for these services in US$ cash. Note that all bills at the hotel can be settled in 
Foreign Currency or by Credit Card or Travellers Cheques but NOT Zimbabwe Dollars.  
Clients are also advised not to change their foreign currency into Zimbabwe Dollars at the airport.  
Entrance to the Victoria Falls Rain Forest to see the Victoria Falls must be paid in US$ cash at US$20 
per person per entry.  
 
The hotel accepts the following credit cards: MasterCard, Visa, American Express and Diners Club. 
 
 

STREET MONEY EXCHANGE 

In cases where guests are touring Victoria Falls without a guide and are in need of Zimbabwe Dollars 
cash, you are advised that Forex-changing in the streets is illegal and moneychangers are not to be 
trusted.  As this is an illegal trade, efforts to recover these monies can be fruitless. Foreign Exchange 
services are offered at all Banks. 
 
 

TRAVEL INSURANCE 

Guests are responsible for their own travel insurance.  
 
 

MALARIA PREVENTION  

Victoria Falls is in a malaria risk area and the hotel undertakes periodical mosquito fumigation 
exercises in the buildings and surroundings. As a precautionary measure, however, we recommend 
that anti-malaria prophylactics be taken prior to travelling. Please consult your doctor or nearest 
travel clinic for advice. 
 
 

CHILD POLICY  

Children are welcome at Old Ursula Camp. 
 

 

 

Reservation Contact details   Hotel Contact details 
Tel:  +27 11 658 0633 / +27 (0)861 77RANI            Tel:   +263 134 1005/6/7 
Fax:  +27 11 658 0632          Fax:   +263 134 1003 
Email:  reservations@raniresorts.com     General Manager:  Costa Shinya   

  www.oldursula.com 


